
:HHN��
6LJKW�ZRUGV��U�FRQWUROOHG�³D´�
DQG�DFDGHPLF�YRFDEXODU\

�� RYHU
�� QHZ
��DUW
�� WDNH
�� RQO\
�� FDU
�� SDUN
�� KDUG
�� EDUQ
���FDUG
���VKDUN
���GDUN
���RK
���H\HV
���WLPHOLQH
���KROG

:HHN��
6LJKW�ZRUGV���DL��SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

�� OLWWOH
��ZRUN
�� NQRZ
�� SODFH
�� \HDUV
�� UDLQ
��PDLO
��ZDLW
�� SDLQW
���FKDQW
���SDLG
���VDLO
���JRRGV
���VHUYLFHV
���SLWFK
���YROXPH

:HHN��
6LJKW�ZRUG���DZ�SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

�� OLYH
��PH
��FRRO
�� JLYH
��PRVW
�� VDZ
�� ODZ
�� UDZ
�� MDU
���VWUDZ
���GUDZ
���FRXQWU\
���RFHDQ
���WLWOH
���PRWLRQ
���FKDQJH

:HHN��
6LJKW�ZRUGV��U�FRQWUROOHG�³L���
DQG�DFDGHPLF�YRFDEXODU\

�� YHU\
�� DIWHU
�� WKLQJV
�� RXU
�� MXVW
�� JLUO
�� GLUW
�� VKLUW
�� WKLUG
���WKLUVW
���ELUWK
���\HOORZ
���DGG
���JRW
��� OLIH
���F\FOH

:HHN��
6LJKW�ZRUGV���LJKW�SDWWHUQ��
DQG�DFDGHPLF�YRFDEXODU\

��SROH
��ZLUH
�� ILJKW
�� VHHQ
��HDW
�� ULJKW
��PLJKW
�� VLJKW
�� WLJKW
���IOLJKW
���EULJKW
���ORVW
���IDU
���SXVK
���SXOO
���VWUHQJWK

:HHN��
6LJKW�ZRUGV���RO��SDWWHUQ��
DQG�DFDGHPLF�YRFDEXODU\

�� VD\
�� JUHDW
�� IRXU
�� KHOS
�� WKURXJK
�� JROG
�� FROG
�� IROG
��PROG
���VROG
���WROG
��� OLPLWHG
���UHVRXUFH
���EDE\
���SDUHQW
���VWDJHV

:HHN��
6LJKW�ZRUGV���RX��SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

�� ODWH
�� EHIRUH
�� OLQH
�� VLGH
�� WRR
�� ORXG
�� VRXQG
�� IRXQG
�� VKRXW
���FRXQW
���JDYH
���XUEDQ
���VXEXUEDQ
���UXUDO
���PDJQHW
���WRXFK

:HHN��
6LJKW�ZRUGV���XH�SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

��PHDQV
�� ROG
�� DQ\
�� VDPH
��FRUQ
�� EOXH
�� WUXH
�� FOXH
�� JOXH
���GXH
���DUJXH
���KHUR
���VRQJ
���FDXVH
��� LQIOXHQFH
���NLQG
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:HHN��
6LJKW�ZRUGV��U�FRQWUROOHG�
³X´��DQG�DFDGHPLF�
YRFDEXODU\

�� ER\
��VRRQ
�� FDPH
��ZDQW
�� HJJV
�� QXUVH
�� FXUYH
�� WXUQ
�� EXUQ
���FXUO
���SXUVH
���JURZWK
���DIIHFW
���ILVK
���VWUHVV
���IUXLW
:HHN���
6LJKW�ZRUGV��/RQJ�±HD��
SDWWHUQ��DQG�DFDGHPLF�
YRFDEXODU\

�� DOVR
��EHDW
�� VHDW
�� WKUHH
�� VPDOO
��PHDQ
�� FOHDQ
�� SHDN
�� GUHDP
���EHDFK
���WHDP
��� OHQJWK
���ZHLJKW
���KHLJKW
���PHDW
���GLVWDQFH

:HHN���
6LJKW�ZRUGV��VKRUW�H�±HD��
SDWWHUQ��DQG�DFDGHPLF�
YRFDEXODU\

��ZHDU
�� SXW
�� HQG
�� GRHV
�� DQRWKHU
�� KHDG
�� EUHDG
�� GHDG
�� VZHDW
���GHDI
���VSUHDG
���GHDO
���URRP
���EUHDN
���ZHDWKHU
���VRLO
:HHN���
6LJKW�ZRUGV���HZ�SDWWHUQ��
DQG�DFDGHPLF�YRFDEXODU\

��ZHOO
�� ODUJH
�� FRRN
��VHQW
�� HYHQ
�� JUHZ
�� VWHZ
�� GUHZ
�� FKHZ
���IHZ
���EUHZ
���HYHW
���XQLW
���PHWULF
���FRORU
���VKDSH

:HHN���
6LJKW�ZRUGV��U�FRQWUROOHG�³H´�
�DW�IDPLO\�ZRUGV

��VWHS
�� EHFDXVH
��ERG\
�� KHUH
�� IDOO
�� JHUP
�� KHUG
�� FOHUN
�� QHUYH
���VHUYH
���IHUQ
���IRRG
���IXHO
���EXLOG
���IODW
���DJR
:HHN���
6LJKW�ZRUGV���RU��SDWWHUQ��
DQG�DFDGHPLF�YRFDEXODU\

��SODQ
��ZHQW
��ZDUP
�� UHDG
�� OLH
�� VKRUW
�� FRUH
�� VSRUW
�� UHSRUW
���SRUW
���GRQH
���VROLG
��� OLTXLG
���ULVH
���VL]H
���GRRU

:HHN���
6LJKW�ZRUGV��ILQDO�EOHQG��
PS�DQG�DFDGHPLF�
YRFDEXODU\

�� IDUP
�� ILUH
�� KRPH
�� XV
��PRYH
�� EXPS
�� VWXPS
�� FOXPS
�� VWDPS
���FODPS
���FDPS
���TXHVWLRQ
���WHVW
���SUHGLFW
���REVHUYH
���JXHVV
:HHN���
6LJKW�ZRUGV��ILQDO�EOHQG�±VW��
DQG�DFDGHPLF�YRFDEXODU\

�� WU\
�� UHVW
�� KDQG
��VHYHQ
�� DJDLQ
�� IDVW
�� SDVW
�� ODVW
�� FRVW
���EODVW
���FDVW
���RUDO
���ER[
���GDWD
���UHFRUG
���IXOO
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:HHN���
6LJKW�ZRUGV��ILQDO�EOHQG�
±QG��DQG�DFDGHPLF�
YRFDEXODU\

�� IHHW
�� RII
�� OHG
�� VSHOO
�� DLU
�� EHQG
�� VHQG
��PLQG
�� RIIHQG
���VDQG
��� ODQG
���ZLQG
���\HV
���ZHHN
��� ODEHO
���VWHSV
:HHN���
6LJKW�ZRUGV��ILQDO�EOHQG�
±VN��DQG�DFDGHPLF�
YRFDEXODU\

�� DZD\
�� DQLPDO
�� KRXVH
�� SRLQW
�� VSRW
�� GHVN
��PDVN
�� WDVN
�� DVN
���WXVN
���GLVN
���HYHQWV
���DEOH
���HTXDO
���SDLU
���PXOWLSO\

:HHN���
6LJKW�ZRUGV��ILQDO�GLJUDSK�
±FK��DQG�DFDGHPLF�
YRFDEXODU\

�� OHWWHU
��PRWKHU
��EDOO
�� ULFK
�� VWXG\
��PXFK
�� VXFK
��SDWFK
�� VHDUFK
���PDUFK
���VWDUFK
���UHSHDW
���VXEWUDFW
���GLYLGH
���JURXS
���VL[
:HHN���
6LJKW�ZRUGV��ILQDO�GLJUDSK�
±VK��DQG�DFDGHPLF�
YRFDEXODU\

�� VWLOO
�� OHDUQ
�� VKRXOG
��$PHULFD
��ZRUOG
�� KXVK
�� VOXVK
�� GDVK
��ZDVK
���ZLVK
���GLVK
���PRQH\
���FRLQ
���ELOO
���FHQWV
���GROODUV

:HHN����
)LQDO�±HV�SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

�� ER[HV
�� IR[HV
��PHVVHV
�� GLVKHV
�� FRXFKHV
�� EUXVKHV
�� EXVKHV
�� UXVKHV
��ZLVKHV
���ZDVKHV
���GDVKHV
���ILQG
���ZKROH
���IHDU
���IDLU
���VKDUH
:HHN���
)LQDO�±LQJ�SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

�� WKLQJ
�� VWULQJ
�� VLQJ
�� EULQJ
�� VSULQJ
�� ULQJ
�� NLQJ
�� VWLQJ
��ZLQJV
���FOLQJ
���VOLQJ
���FKDUW
���ZDOO
���JUHDWHU
���VPDOOHU
���URDG

:HHN���
)LQDO�GLJUDSKV�±JK��SK��DQG�
DFDGHPLF�YRFDEXODU\

�� JUDSK
�� ODXJK
��SDUDJUDSK
�� WRXJK
�� URXJK
�� HQRXJK
�� WULXPSK
��GRXJK
�� WKRXJK
���FRXJK
���JO\SK
���FODVVLI\
���ZLGH
���VWRUH
���DQVZHU
���PRGHO
:HHN���
)LQDO�GLJUDSK�±WK��DQG�
DFDGHPLF�YRFDEXODU\

�� EDWK
��PDWK
��PRWK
�� VORWK
�� EUHDWK
��PRXWK
�� SDWK
�� FORWK
�� WRRWK
���GHDWK
���PRQWKV
���KRXU
���PLQXWH
���VHFRQG
���\HDU
���PLOH
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:HHN���
)LQDO�GLJUDSK�±FN��DQG�
DFDGHPLF�YRFDEXODU\

�� URZ
�� VWDFN
�� SDFN
�� GRFN
�� ORFN
�� TXDFN
�� URSH
�� VQDFN
�� TXLFN
���QHFN
���FKHFN
���FLUFOH
���VTXDUH
���UHFWDQJOH
���WULDQJOH
���SODQH
:HHN���
)LQDO�GLJUDSK�±QN��DQG�
DFDGHPLF�YRFDEXODU\

�� GULQN
�� WKLQN
�� VLQN
�� VWLQN
��ZLQN
�� WKDQN
�� EDQN
�� GUDQN
�� KRQN
���EODQN
���VKULQN
���JRQH
���FXEH
���S\UDPLG
���URRW
���PHHW

:HHN����
)LQDO�EOHQG�±IW��DQG�
DFDGHPLF�YRFDEXODU\

�� VRIW
�� OLIW
�� VKLIW
�� GULIW
�� JLIW
�� OHIW
�� UDIW
�� FUDIW
�� ORIW
���VZLIW
���VLIW
���DSDUW
���IRUP
���ULGH
���DUUDQJH
���JHRPHWU\
:HHN����
)LQDO�EOHQG�±OW��DQG�
DFDGHPLF�YRFDEXODU\

�� EROW
�� MROW
�� FROW
�� IHOW
�� EHOW
��ZHOW
�� EXLOW
�� VWLOW
��ZLOW
���PHOW
���VDOW
��� IDFH
���HGJH
���OD\
���DUPV
���WDOO\

:HHN���
,QLWLDO�ZK��SDWWHUQ��DQG�
DFDGHPLF�YRFDEXODU\

��ZKDOH
��ZKHQ
��ZKHUH
��ZKDW
��ZK\
��ZKLFK
��ZKLVWOH
��ZKLS
��ZKLWH
���ZKLOH
���ZKLUO
���VXQ
���ZRPDQ
���GLVSOD\
���NQHZ
���KLPVHOI
:HHN���
:RUGV�ZLWK�WKH�VXIIL[�
±O\�DQG�DFDGHPLF�
YRFDEXODU\

�� EDGO\
��PDGO\
�� TXLFNO\
��ZHHNO\
�� GDLO\
�� VDGO\
�� JODGO\
�� SURXGO\
�� VRIWO\
��� ORXGO\
���EUDYHO\
���FDUH
���KLOO
���FDVH
���VLPSOH
���ODNH

:HHN���
:RUGV�ZLWK�WKH�VXIIL[�
±HU��DQG�DFDGHPLF�
YRFDEXODU\

�� SDLQWHU
��ZDVKHU
�� GU\HU
�� IO\HU
�� VHUYHU
��ZRUNHUV
�� VLQJHU
�� WHDFKHU
�� VSHDNHU
���WKLQNHU
���GUHDPHU
���WDOO
���OHDG
���SUREOHP
���DJH
���DSSOH
:HHN���
:RUGV�ZLWK�WKH�VXIIL[�±
HVW��DQG�DFDGHPLF�
YRFDEXODU\

�� IDVWHVW
�� VORZHVW
�� ELJJHVW
�� VKRUWHVW
�� ORXGHVW
�� VRIWHVW
�� VPDUWHVW
�� VLOOLHVW
�� EULJKWHVW
���IXQQLHVW
���EUDYHVW
���DFW
���FRQWH[W
���SRHP
���VHOHFW
���WRQH
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:HHN���
:RUGV�ZLWK�WKH�VXIIL[�±
IXO��DQG�DFDGHPLF�
YRFDEXODU\

�� WKDQNIXO
�� HDUV
�� KRSHIXO
�� JUDWHIXO
�� WKRXJKWIXO
�� XVHIXO
�� IRUJHWIXO
�� SDLQIXO
�� MR\IXO
���FDUHIXO
���KHOSIXO
���FRQQHFW
���VHOI
��� WH[W
���ORYH
���PHDQLQJ

:HHN���
:RUGV�ZLWK�WKH�VXIIL[�±
QHVV��DQG�DFDGHPLF�
YRFDEXODU\

�� KDSSLQHVV
��GDUNQHVV
�� OLNHQHVV
��NLQGQHVV
��VLFNQHVV
�� KHOSIXOQHVV
��JRRGQHVV
�� EULJKWQHVV
��VHHGV
���ERQHV
���FRZV
��� OLVWHQ
���VSHDN
���SRZHU
���ZULWH
���DSSO\

:HHN���
:RUGV�ZLWK�WKH�VXIIL[�±
DEOH��DQG�DFDGHPLF�
YRFDEXODU\

�� OLNDEOH
�� DFFHSWDEOH
�� DGRUDEOH
�� FKHZDEOH
�� DJUHHDEOH
�� EHDUDEOH
��XVDEOH
�� FRPIRUWDEOH
�� ORYDEOH
���VL]DEOH
���YDOXDEOH
���SUHIL[
���VXIIL[
���QDUUDWLYH
���HLJKWV
���FRQWHQWV

:HHN����)LQDO�
±VLRQ��WLRQ��DQG�
DFDGHPLF�
YRFDEXODU\

�� DGGLWLRQ
�� VXEWUDFWLRQ
�� ILFWLRQ
��GLYLVLRQ
��HGXFDWLRQ
�� UHFUHDWLRQ
�� FRQIXVLRQ
�� YDFDWLRQ
�� ORFDWLRQ
���H[SORVLRQ
���GLUHFWLRQ
���JODVV
���NH\
���ILJ
���VHQVLEOH
���VXSSRUW
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